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Introduction

The purpose of the Policy and Procedure section of the Canadian Sport Parachuting
Association Operating Manual is to provide consistency in the delivery of services and
resources to CSPA members, as well as to guide the General Membership, Voting
Membership, and Executive of the CSPA in its actions and decisions.

Where sections in this manual have parent documents which may be referred to, those
documents are the ruling documents and this document serves only to inform CSPA members

in general terms.

For more information on the Canadian Sport Parachuting Association or Sport Parachuting in
Canada, please contact the CSPA office at

Canadian Sport Parachuting Association
204-1468 Laurier Street
Rockland, Ontario
K4K 1C7
CANADA
(613) 419-0908

or visit us on the World Wide Web at: http://www.cspa.ca
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1. Terms of Use

1.1 Terms
Terms used in this Manual:

e A “Policy” is defined as a principle used to guide the CSPA membership and
Executive in present and future courses of action.

e A “Procedure” is defined as the steps followed in order to implement a policy.

1.2 Abbreviations & Acronyms
Abbreviations used in this Manual:

AGM ..o Annual General Meeting of the CSPA

210 B Board of Directors of the CSPA

CNTC..oiiiies Competition and National Teams Committee

CAC ..o, Coaching Association of Canada

CSPA . Canadian Sport Parachuting Association

CWC . Coaching Working Committee

Executive.........cccocvvreenene. Elected Executive Board of the CSPA and appointed officers of
the CSPA.

FAL oo, Fédération Aéronautique Internationale

General Member(s) (ship) All Classes of Membership as defined in the Constitution &
Bylaws (PIM 3)

IPC International Parachuting Commission

Manual ... Policy and Procedure Manual of the CSPA
Nationals.........cccocvereenee. Canadian National Parachuting Championships
NCCP .. National Coaching Certification Program
T&SC ..o Technical & Safety Committee

Voting Member(s) (Ship).All Classes of Voting Membership as defined in the
Constitution & Bylaws (PIM 3)

WPC World Parachuting Championship



2. Manual Review and Policy
Modification

2.1 manual review

The CSPA Policy and Procedure Manual is a working document and as such is subject to
continuous revision. The Manual is reviewed from time to time and is influenced directly by
the wishes of the CSPA General Membership, changes in CSPA policy, and changes in the
sport and industry of parachuting, among others. The duly elected CSPA Executive may
amend policies and procedures in order to improve the implementation of new or existing
policies.

2.2 adoption of new policies

The CSPA endeavors to meet the future needs of CSPA members by keeping abreast of
advances in the sport and identifying rising trends in order that appropriate policies may be
implemented proactively.

e Adoption of new CSPA policies will be undertaken as follows:

e through motion of the Voting Membership at the AGM, or

e through general consensus of the Executive as set out in the Constitution & Bylaws.
e the Executive will develop a plan of action to implement these directions.

e the General Membership will have input into the plan at any time by contacting the
Executive through their Regional Representative or the appropriate Committee Chair.

e the Executive will report to the General Membership with respect to the progress of
the plan of action.

2.3 modification of existing policies
Modification of existing CSPA policies will be undertaken as follows:
e drafted by majority consensus of the Executive, or

e proposed by a motion from the Voting Membership at the AGM as set out in the
Constitution & Bylaws.

e all CSPA policies and procedures will be evaluated on an ongoing basis.

2.4 distribution of manual

The CSPA Policy and Procedure Manual shall be provided to every elected Member of the
Executive and every Officer. It will be made available to the General Membership. In
addition, any revisions made to this Manual will be communicated to the General
Membership in a timely manner.



3. Equity and Access

3.1 policies
In order to encourage the participation of all Members, the CSPA will provide nationwide
resource access.

The CSPA is committed to membership representation from all regions of the nation and
endeavors to maintain a high level of membership interaction and communication.

The CSPA encourages its affiliated Voting Membership to allow access to the sport of
parachuting to all, regardless of race, national or ethnic origin, colour, religion, gender, or
sexual orientation.

The CSPA encourages its Voting Membership to provide access to parachuting to people
with mental and physical disabilities wherever possible, with due regard for safety and health
considerations.

The CSPA promotes activities for General Membership of all skill levels from junior through
to master classification.

3.2 procedures

Requests for resources will be administered without regard to geographic location of the
applicant.

Persons with handicaps, which preclude them from unassisted participation in skydiving, are
encouraged to make a Tandem Jump with a qualified Tandem Instructor wherever possible.

Competitions funded entirely or in part by the CSPA, will include events for various skill and
experience levels.






4. Harassment and Disciplinary
Action

4.1 Policies

The following policy has been created as the Association has a legal and moral responsibility to its
members, officers, and employees to prevent and deal with various types of harassment. In addition,
adequately addressing this need will help to safeguard the long-term viability of the Association,
reduce costs, and meet our fiduciary obligations.

The CSPA does not and will not condone any harassment or abuse of any kind towards any persons,
particularly within the membership of the CSPA. In addition, unprofessional conduct of a harassing
nature against or by officers of the Association will not be tolerated. The CSPA strives to adhere to
the following principles in addressing all instances of abuse, harassment, sexual harassment, abuse of
authority, or otherwise unwelcome behavior:

e All allegations will be treated seriously and investigated promptly.

e The CSPA will follow section 4 of PIM 5 to resolve instances of harassment, sexual
harassment, abuse of authority, or unwelcome behavior as soon as the Association
becomes aware of them, even if there has been no complaint (as determined by the
BoD).

e The CSPA will work to mitigate the effects of harassment.

The CSPA will take action to prevent any reoccurrence of such behavior by making sure all
members, employees, staff, and officers of the Association have access to, and understand, the

policy.

Note: Section 4 of PIM 5 has been refined using resources made available by the Canadian Human
Rights Commission, retrieved from their website November 19, 2011 at: http://www.chrc-
ccdp.ca/publications/anti_harassment_toc-eng.aspx#12

4.1.1 Harassment

Harassment and abuse may be defined as persistent embarrassing, derogatory, or insulting remarks or
actions regarding a person’s race, national or ethnic origin, religion, age, gender, mental or physical
disability, or sexual orientation.

4.1.2 Sexual Harassment
Harassment of a sexual nature is specifically condemned. Sexual harassment may be defined as
persistent and unwelcome remarks pertaining to a person’s body, appearance or attire, invitations or
requests of a sexual nature, and/or unwelcome and inappropriate physical contact.

4.1.3 Abuse of Authority
Abuse can be defined as either physical or non-physical, such as verbal or emotional abuse. Abuse of
authority occurs when a person uses authority unreasonably to interfere with an employee or the


http://www.chrc-ccdp.ca/publications/anti_harassment_toc-eng.aspx#12
http://www.chrc-ccdp.ca/publications/anti_harassment_toc-eng.aspx#12

employee's job, with a volunteer of the Association or the volunteer’s role. It includes humiliation,
intimidation, threats, and coercion. It does not include normal managerial activities, such as
counseling, performance appraisals, and discipline, as long as these are not done in a discriminatory
manner.

4.1.4 Unwelcomed Behaviour
Unwelcomed behaviour is any behaviour that demeans, humiliates or embarrasses a person, and that
a reasonable person should have known would be unwelcome.
The CSPA reserves the right to investigate any instances of reported, perceived or alleged,
unwelcomed behaviour.

4.2 Complaints Procedure

The following complaints procedure has been established to ensure that members, staff and officers
have access to a fair and impartial process. This procedure has been created in the hopes that all
members of the Association feel comfortable bringing forward their complaints, without fear of
embarrassment, retaliation, job loss, or loss of acceptance by colleagues if they complain.

4.2.1 Principles
Complaints of harassment shall be held in the strictest confidence possible. In any complaint of
harassment brought before the CSPA Executive, every effort will be made to address the complaint
in an expedient manner. The CSPA will strive to adhere to the following Rules of Procedural
Fairness:

e The BoD has the authority to make the final decision relating to all complaints.
e The procedure is fair and all the necessary procedural safeguards are in place.
e The defendant is given a right to a hearing.

e Sufficient notice is given.

e The violation is clearly identified.

e The defendant is given full opportunity to present their side of the issue.

e The people making the decisions are impartial. They will not:

Sit in appeal of their decisions.

Have interest, personal or otherwise, in the outcome of the decision.
Show attitudinal bias

If the complaint is against a BoD member, that member will be recused from the
complaint proceedings.

4.3 Definitions

Jurisdiction: Every rating holder and member granted membership in the CSPA is subject to the
exclusive disciplinary jurisdiction of the CSPA.

Disciplinary Action: The discipline of members is for the protection of parachutists and to uphold
other policies and procedures of the CSPA and its members.

Grounds for Disciplinary Action: It is a duty of all members of the CSPA to conduct themselves in
conformity with the guidelines and recommendations imposed upon members as conditions of that
privilege.

©)
©)
©)
©)



4.4 Complaint Process
Complaints concerning the actions of CSPA members can be submitted in writing to the CSPA Head
Office, the President of the CSPA, or a Regional Director. All complaints will be forwarded to, and
dealt with, by the BoD. All correspondence and communication dealing with the complaint process
shall be kept strictly confidential at all times.
If the complaint is directed towards an individual member, that member must be clearly identified by
name.
Complaints are handled via a two-step process, with less serious complaints being handled by the
first step, and more serious complaints addressed by the second. The BoD reserves the right to
determine which step will be followed. Those steps are:

1. Investigation

2. Enquiry Committee
Complaints against BoD members are a special case, and are addressed in section 4.4.3

4.4.1 Investigation
On the receipt of three independent letters of complaint by the office, the BoD will launch an
investigation.
The Investigation Committee (IC) will consist of 1-3 members:
a. Where one is from the BoD and deemed the official of the IC.

b. If deemed necessary by the BoD, 1-2 individuals who are each a member of a
standing committee, as determined by each committees chair.

The BoD may elect to initiate this process with fewer than 3 complaints. This will involve discussion
with the complainants and an opportunity for the member (defendant) to make comment. At this time
the names of the complainants will be kept confidential.

Based on the findings of this investigation, which shall involve the accused member, actions can be
recommended to the BoD by the Investigative Committee and the process deemed complete. If there
is acknowledgement by the defendant that the said events did occur, recommendations regarding
actions to be taken can be provided to the BoD who may either accept or reject them.

If the BoD dismisses the complaint, the President will attempt to notify the complainant(s), in
writing and within 30 days of receiving the complaint, of the rationale and decision to dismiss.

4.4.2 Enquiry
If there are significant differences in the statements of the accused and complainants, or if the BoD
decides that a formal enquiry is necessary, then an Enquiry Committee will be struck.
If necessary, external council, such as (but not limited to) experts in the field, legal council, or police
assistance may be sought..
The Enquiry Committee (EC) will consist of at least three members:
c. Where one is from the BoD and deemed the official of the EC

d. 1-2 CSPA Officers (selected from amongst standing committee chairs
e. A third member acceptable to both the BoD and the defendant (eg.1-2 Active CSPA
members who are not Officers of the Association)

The Enquiry Committee will:



VI.

Notify the complainant in writing that they have 15 days to substantiate the claim with the EC
if this has not already been done.

Notify the defendant in writing, by registered mail or electronic mail, that a complaint has
been received and outlining the nature of the complaint. The letter will identify the members
of the EC and state that the defendant has 15 days to refute the claim to the EC or accept the
decision of the EC.

Hear the allegations and evidence from the complainant(s) and also give equal opportunity
for the defendant to present their defense.

Access and solicit other sources of information, including individuals/witnesses as suggested
by both the defendant and the claimant.

On assessing all relevant information, notify the President of CSPA of their decision and
recommended course of action.

The EC will recommend that the Board effect one of the disciplines listed in Section 4.8, or
recommend that the BoD dismiss the complaint.
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4.4.3 Complaints Against a Member of the BoD

Where a complaint is against a BoD member, the complaint process duties of the BoD will be passed on to an
Investigation or Enquiry Committee, as allowed by PIM 3 Constitution and Bylaws of the CSPA to process the request.
Special attention should be placed on ensuring that constitutional rights are protected. The BoD (with the exception of
the member the complaint is against) will be informed of the complaint, and the office will omit that member from the
notification. Upon the receipt of three letters of complaint against a Board member, the BoD is required to form an
Enquiry Committee. If a complaint is directed at more than one member of the Board, the Enquiry Committee will
consider the role of each Board member.

Note: While the investigation process is less formal than the enquiry process, the BoD is ultimately responsible for the
final decision in either process. The BoD reserves the right to decide whether or not an EC is warranted when any
complaint is received against a Board member.

4.5 Decision

Once the BoD has received a report (from either the IC or EC) and made a decision, then the BoD will send written
notification of the decision to the defendant (by registered mail and/or email), the complainant and all members of the
EC.

4.6 Appeal

A defendant who wishes to contest the decision produced from an investigation or Enquiry Committee, has 30 days from
receipt of the original disciplinary decision, to lodge a notice of appeal with the BoD. An Appeal Committee will then be
struck, consisting of a minimum of 3 CSPA Officers (as described above) who were not members of the original 1C/EC.

The decision of this committee to suggest the dismissal of the complaint or to support or modify the original disciplinary
action will be ratified by the BoD of CSPA. Written notification of the decision will be sent to the BoD, the appropriate
committee, the Appeal Committee, the defendant (by registered mail and/or email), and the complainant(s).

4.7 Final Appeal

In the event that all internal processes have been exhausted and a satisfactory conclusion to the complaint has not been
reached, the alternate dispute resolution services of the Sport Dispute Resolution Centre of Canada will be consulted for
their assistance in settling the dispute or complaint.

The CSPA BoD must again ratify any modifications to the original decision. The President of CSPA will send written
notification of the revised decision of the BoD to the defendant (by registered mail and/or email), the complainant and all
members of the EC and Appeal Committee.

In the event that the individual has their membership and/or ratings suspended or terminated, the CSPA reserves the right
to publish this decision (without reference to the specific events and evidence presented and without prejudice) in its
national publication(s) or notification forums, to advise and protect its members.

4.8 Disciplinary Action
Any decision surrounding disciplinary action will be made available to those individuals or groups that the Board
determines need to be notified (via email, letter, or verbally). If warranted, the decision may be published in Canpara,
giving brief details and the reasoning behind the decision. The name of the person(s), organizations and location will not
be published. The privacy policy of the CSPA will be followed.
Types of Discipline that may be enacted by the Board of Directors:

e  Suspension of membership in the Association pending termination of membership at an AGM or SGM

e  Suspension of membership in the Association for a fixed period of time

o Removal of privileges associated with a CSPA rating for a fixed period of time
e Reprimand

e Such other actions as may be deemed appropriate

e  Dismiss the complaint



5. Drug Use

5.1 General Drug and Alcohol Use
5.1.1 Policies

Due to the nature of the sport of parachuting, any use of alcohol or drugs (in
particular those which affect judgment) will not be tolerated under any
circumstances during parachuting activities.

5.1.2 Procedures

During any CSPA sanctioned event, any individual under the influence of alcohol or
drugs(s) will have his/her jumping privileges immediately suspended.

CSPA member groups will suspend any individuals jumping privileges if they are
suspected of being under the influence of alcohol or drug(s).

5.2 Performance Enhancing Drug Use (Doping)
5.2.1 Policies

The CSPA follows the Canadian Anti-Doping Program. A complete copy of this policy is
available at http://www.cces.ca/en/antidoping/cadp. In addition, please refer to WADA — world
anti-doping association http://www.wada-ama.org/. The IPC recognizes WADA and the
requirements that re met at the world meets and http://www.cces.ca/fr/antidoping/cadp for the
French MIP 5.

5.2.2 Procedures

CSPA Coaches trained through the CSPA are required to complete the NCCP
Theory course(s) applicable to their level of expertise, in which are discussed the use
of performance-enhancing drugs and procedures for dealing with such.


http://www.cces.ca/en/antidoping/cadp
http://www.wada-ama.org/
http://www.cces.ca/fr/antidoping/cadp

6. Fair Play

6.1 policies

The CSPA is committed to encouraging a spirit of sportsmanship in its athletes in all recreational
and competitive settings. It is required at all CSPA-sanctioned events that participants adhere to the
principles of fair play in all circumstances.

6.2 procedures

All athletes, coaches, officials, volunteers, sponsors and other participants will:

. abide by the letter and spirit of the competition rules, and act in good faith.

. respect judges and officials and their decisions.

. treat other participants with respect and courtesy at all times.

. encourage participation and skill development as goals unto themselves.

. In the event that an official is made aware of a breach of these principles, every effort will be

made to resolve the matter in an expedient and discreet manner.
. In the case of the Nationals, refer to the CSPA Competition Manual for further details.



7. Communications

7.1 policies

The CSPA is committed to continuous and comprehensive communication between the
Executive, Committee Chair persons, the CSPA office, and general membership.

The CSPA shall maintain at least one official communication medium, which reaches all
members on a regular basis.

The CSPA shall also endeavor to instigate and maintain any other such communication
methods as become available and are appropriate.

Please note a separate policy has been created with regards to Information Technology, please
see section 30.

7.2 procedures
The position of Director is available for each of the following regions of Canada:
e Western (British Columbia, Yukon)

e Mid-Western (Alberta, Northwest TerritoriesMid-Canada (Saskatchewan, Manitoba.
Nunavut)

e Quebec

e Ontario

e Eastern (New Brunswick, Nova Scotia, Prince Edward Island, Newfoundland and
Labrador)

These positions exist to facilitate two-way communication between the Executive and all
Members. The CSPA encourages General Membership from each region to fill these
positions. In the event that any region is without a Regional Representative:

e All Members from that region may communicate with the Executive through any of
the regional Directors

e The Executive may appoint an interim director to represent that region until an
election can be held.

The position of Chair is available for each of the following areas of expertise:
e Coaching and Working Committee
e Competition and National Teams Committee
e Technical & Safety Committee
e Translation Committee
e Government Regulatory Committee

e and other committees that the BOD sees fit or as directed by the Voting Members at



an AGM or SGM.
The position of Delegate is available for each of the following areas of expertise:
e Aero Clubs of Canada
e International Parachute Commission
Executives may be placed in the following areas when needed:
e Sport Canada
e Media Relations
e Military Liaison
e Canpara
o Website
e and other areas when needed.

These positions exist to disseminate pertinent information from each area of knowledge to all
Members through the Executive. Each Chair and Delegate also acts as a resource person to
the Executive, the volunteers acting within their sphere of knowledge, and all Members.

The official communication medium of the CSPA is Canpara Magazine and the CSPA
website site. Canpara is published on a regular basis and distributed by mail to the General
Membership. Canpara is compiled and edited by the Canpara Editor and must be approved by
the Executive before distribution. It contains material relating to past and upcoming events
held throughout the nation, any items of interest from CSPA, Transport Canada, CAC, and
the NCCP, advertisements for parachuting equipment and services, and general interest
stories. The CSPA website is the responsibility of the Information Technology chair with
information provided by the Board of Directors and the chairpersons from each committee

The CSPA maintains a web site on the World Wide Web that is of interest not only to its
members, but also to any member of the public interested in parachuting in Canada. The
CSPA web site is linked to various provincial groups’ web sites and other sites of common
interest. All CSPA members also have access to the CSPA forums, which disseminates
announcements from the Executive, the Committee Chairpersons and enables registered
members to stay in touch with other Canadian parachutists and parachutists around the

world.

As other technologies become available, the CSPA will endeavor to integrate their use into
its communication structure.



8. Codes of Conduct

8.1 athlete’s code of conduct

Athletes participating in CSPA-sanctioned events shall abide by the Policies and Procedures
of the CSPA in general and in particular those regarding harassment, drug use, and fair play
(These sections are contained in this Manual).

8.2 coach’s code of conduct

Coaches working under the auspices of CSPA shall abide by the Policies and Procedures of
CSPA in general and in particular those regarding harassment, drug use, and fair play. In
addition, they shall:

o follow ethical coaching practices and be fair, honest and principled

e support their athletes’ physical, technical and psychological development through the
utilization of all tools at their disposal

e De rated by CSPA
e encourage the athletes under their guidance to abide by the Policies and Procedures of
CSPA

8.3 official’s code of conduct

Parachuting Officials participating in CSPA-sanctioned events shall abide by the Policies and
Procedures of the CSPA in general and in particular those regarding harassment, drug use,
and fair play. In addition, they shall:

e demonstrate high standards of competency and commitment to fair play
e promote the ideals of fair play to those under their influence
e Dbe impartial and ensure that each athlete has an opportunity to perform in a fair and
equitable manner
8.4 volunteer’s code of conduct

Volunteers participating in CSPA-sanctioned events will abide by the Policies and
Procedures of the CSPA in general and in particular those regarding drug use, harassment,
and fair play. Volunteers will be accorded the same respect as athletes, coaches and officials.



8.5 complaint procedures

In the event of a complaint being brought before CSPA regarding the conduct of an athlete,
coach, official or volunteer during a CSPA-sanctioned event, CSPA will endeavor to settle
the matter to the satisfaction of all concerned in an expedient and discreet manner. In the
case of the Nationals, refer to the CSPA Competition Manual (PIM 4B). In the case of
Athletes on national teams, refer to the Athlete’s Agreement and the CSPA Competition
Manual — PIM 4F and Appendix I.

For further information regarding disciplinary action refer to PIM5 Section 22



9. National Championships

9.1 policies

The CSPA may, in conjunction with a member group, host a National Championship every
year in order to provide an opportunity for parachutists from around the nation to meet,
compare and exchange skills, and compete in an atmosphere of good sportsmanship and fair

play.

In non-selection years CSPA may host, in conjunction with member groups National
Conference Cups (NCC) Eastern and Western instead of a single National Championship.

9.2 procedures

Member groups interested in cooperating with CSPA in hosting the National Championship
should submit a bid in writing in accordance with the National’s Hosting Manual PIM 4A or
PIM 4A Part II.

The Competition and National Teams Committee will review all bids received by the
deadline as specified in the Hosting Manual and a recommendation will be presented to the
BoD for ratification.

Once the site of the event has been chosen, the member group will work in conjunction with
CSPA to organize and promote the event. CSPA will provide assistance towards the costs of
judging personnel when available from the budget.

The competition events will be open to all competitors, with categories offered for experience
levels of Junior, Intermediate, Senior and Open as required by the CSPA competition manual.

The member group will host an awards ceremony/banquet at the close of the competition at
which medals and trophies will be presented and achievements recognized.

Results and events of interest from the competition will be published in the next issue of the
Canpara Magazine.



10. Annual General Meeting

10.1policies

CSPA’s Head Office will host an Annual General Meeting every year in order to provide an
opportunity for all Members from around the nation to meet, exchange views and to have
input into the development of the sport in Canada. The location will be determined by the
BOD as per PIM 3.

Member Groups wishing to have the AGM in their area should contact the Head Office and
be prepared to assist the Head Office if needed.

The AGM location will be determined as soon as possible from the previous AGM.

10.2procedures

All procedures (ex. location, date, notification of, etc.) will follow PIM 3.

Where possible the AGM will be held in varied regions and locations as the BOD see fits.
The location of the AGM will be rotated around the different areas of Canada.

When possible a banquet/dinner will be planned for after the AGM’s main meeting.

Awards will be presented before the adjournment of the AGM. When an official banquet has
been planned the awards may be held at that time.



11. Defence Fund and Insurance
Coverage

11.1 General Information

CSPA maintains Insurance Coverage and the Defence Fund for all Individual Members and
those Drop zones that have elected to purchase one or both of these options.

The Defence Fund is used to offset the costs of defending eligible members that are eligible
against lawsuits related to incidents arising from parachuting or parachute training.

CSPA’s Insurance Coverage is limited to third party bodily injury, property damage and legal
liability arising out of the act of parachuting only for those members that are eligible.

CSPA also provides Insurance Coverage to “off” Drop zone parachuting activities; please
refer to PIM 1 for information regarding that coverage.

11.2 Policies

The following conditions MUST be met in order to qualify for either of these programs:

An A.LLM. must be filed within 10 days to the CSPA Head Office. In exceptional
circumstances (e.g. unknown injury) the CSPA BOD may override this on a case by case
basis.

Jumps must occur at an active, affiliated CSPA Drop zone with memberships and ratings that
are current and valid. Or, when jumping on a drop zone that is affiliated with recognized FAI
national association outside of Canada.

While jumping on a CSPA affiliated drop zone participants must follows CSPA BSR’s and
follow all other such rules as noted within PIM 1 and other PIMs. When jumping on another
FAI recognized national association drop zone; rules and regulations of that association must
be followed.

Insurance Coverage and Defence Fund is invalid if alcohol or drugs have been consumed
eight hours prior to parachuting activity.

You MUST be a member of the CSPA or a student of an affiliated member group which has
elected to purchase the CSPA Insurance Coverage and/or Defence Fund for its’ students.
Student coverage will cease to be in effect after a maximum of ten jumps and/or the passage
of twelve months from the first jump. If the student has not jumped within 12 months and is
required to retake first jump training, the student will be covered for the next ten jumps
and/or the passage of 12 months from the jump after retraining.

In line with CSPA’s Technical Recommendations, Insurance Coverage nor access to the
Defence Fund will not be provided for persons under the age of 16. The CSPA insurance
policy carries a substantial deductible that will be absorbed by the legal defence fund.



Insurance Coverage and the Defence Fund with regards to Satellite Operations:

o Satellite Operations may take place with a Drop zone’s current fee if the Satellite Operation
is not longer than 2 non-consecutive 3 day periods or 1 consecutive 7 day period. (l.e. 2
weekends or 1 week.) If the Satellite Operation is greater than either of those previously
mentioned CSPA will charge an additional premium according to the Satellite Operations Fee
Structure; please contact the CSPA Head Office for the current fee structure.

e Satellite Operations may only operate 1 Satellite Operation at a time (the main base of
operation may remain open).

e It is highly recommended that those Drop zones that do not have Insurance and/or Defence
Fund coverage also contact the CSPA Head Office for the Satellite Operations Fee Structure
in order to allow their licensed CSPA members access to Insurance and/or Defence funding.
Individually licensed CSPA members please note that if your Drop zone does not comply
with the Satellite Operations Fee Structure you may not be eligible for individual Insurance
and/or the Defence Fund if needed.

e Please note that CSPA may change rates without notice or not grant a Satellite Operation if
the CSPA feels that there is an abuse to the system.

Insurance Coverage and the Defence Fund is valid worldwide for members who are residents of
Canada and is in effect while traveling outside of Canada, temporarily. i.e. vacation

Insurance Coverage and the Defence Fund are not in effect for members residing outside Canada
but are valid while such persons are in Canada temporarily.

Legal proceedings resulting in a claim against the Insurance Coverage and/or Defence Fund must
be initiated in Canada. A copy of CSPA’s insurance policy is available to members upon written
request to the CSPA Office.

There is NO Insurance Coverage and/or access to the Defence Fund for injury to skydiving
participants.

There is NO Insurance Coverage for damage and/or access to the Defence Fund relating to the
operation of a jump aircraft in flight.

Procedures

11.2.1 Insurance Coverage

The CSPA Insurance Coverage is renewed yearly by the BOD as directed by the Voting
Members at the AGM.

Existing Insurance Coverage is for three million dollars third party liability.
All individual members have access to this coverage if they meet the conditions above.

Drop zones must purchase the Insurance Option at the time of affiliation in order to have access
for their students and must meet the conditions above.



In the event that the Insurance Coverage is needed individuals and Drop zones must have
followed the conditions above and inform the CSPA Head Office in writing within 90 days of
being informed that coverage is needed.

Access will then either be granted or denied by the BOD. Appeals to decisions must follow
those policies and procedures found within PIM 5.

11.2.2 Defence Fund

The CSPA Defence Fund is maintained by the contribution of $5 from each General Member’s
dues plus interest. It is also maintained by the Defence Fund option in Drop zone affiliations.

When the Defence Fund is in excess of $125,000 the $5.00 contribution from each General
Member's dues will be placed in a separate account to aid with National Team Funding.The
above conditions must be met to be eligible.

In order that a claim may be considered, the applicant must notify CSPA immediately upon
becoming party to legal proceedings. Such notification will be accompanied by supporting
documentation. i.e. writ, summons, etc.

The CSPA must be updated on the state of the proceedings at least once every six months to
receive payment from the Defence Fund.

All requests for reimbursement must be accompanied by a detailed description of services
rendered and by paid receipts.

No claim will be considered if the applicant is in arrears to CSPA for any dues or merchandise
purchased until such payment is made.

Payments to a maximum of $10,000 per incident will be made in the following manner:
100% of the first $5000.00

e a further $5000.00 may be authorized by the BOD as long as the total amount in the CSPA
Defence Fund is in excess of $75,000 using the following formula: 50% of any remaining
legal fees up to a total payout from the Defence Fund of $10,000.00.

For those cases where more than one m